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This comprehensive 8-week training program is designed to equip financial
advisors with the knowledge and skills necessary to automate webinars and
efficiently manage customer relationship management (CRM) systems.
Participants will learn how to leverage automation tools to streamline their
workflows, enhance client engagement, and improve overall productivity.

Week 1: Introduction to Webinar @@
Automation

e Overview of webinar automation and its benefits

» Tools and platforms for automating webinars

e Setting up and configuring webinar software

» Best practices for planning and organizing webinars

L

Week 2: Creating Engaging Webinar-@-
Content

/

|dentifying target audience and their needs

Developing compelling webinar topics and content
Designing engaging and visually appealing presentations
Techniques for effective delivery and audience interaction

Week 3: Automating Webinar @
Registration and Follow-Up

Setting up automated registration processes
Integrating CRM systems with webinar platforms
Automating follow-up emails and reminders
Tracking attendance and engagement metrics

Week 4: Managing Webinars in '@‘)’
a CRM System i

Introduction to CRM systems for financial advisors
Integrating webinar data into CRM systems
Automating data entry and client segmentation
Utilizing CRM tools for tracking and reporting
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This comprehensive 8-week training program is designed to equip financial
advisors with the knowledge and skills necessary to automate webinars and
efficiently manage customer relationship management (CRM) systems.
Participants will learn how to leverage automation tools to streamline their
workflows, enhance client engagement, and improve overall productivity.

Week 5: Enhancing Client @@
Engagement Through Automation

Automating personalized communication with clients

Using CRM systems for client relationship management
Implementing automated workflows for client onboarding
and follow-up

Leveraging data analytics to improve client interactions

Week 6: Advanced Webinar -@)-
Automation Techniques =

e Using artificial intelligence and machine learning in
webinars

e Implementing chatbots for real-time audience
interaction

e Automating social media promotion for webinars

» Case studies of successful webinar automation in the
financial industry

Week 7: Troubleshooting and @
Optimization
e |dentifying and resolving common webinar automation
issues
e Optimizing webinar processes for efficiency

e Monitoring and analyzing webinar performance metrics
e Continuous improvement strategies for webinar automation

Week 8: Capstone Project and _‘@)’_
Review 5.

Participants will work on a capstone project to apply
their knowledge

Presenting automated webinar and CRM strategies
Peer review and feedback session

Final review and course wrap-up
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This comprehensive 8-week training program is designed to equip financial
advisors with the knowledge and skills necessary to automate webinars and
efficiently manage customer relationship management (CRM) systems.
Participants will learn how to leverage automation tools to streamline their
workflows, enhance client engagement, and improve overall productivity.

Course Delivery @@

o Weekly live training sessions (2 hours each)

e Pre-recorded video tutorials and reading materials
e Hands-on exercises and practical assignments

e Discussion forums and Q&A sessions

e Access to a dedicated course platform for resources and
support

Learning Outcomes: 163

By the end of this course, participants will be able to:

» Automate the entire webinar process, from registration
to follow-up

e Integrate webinar platforms with CRM systems for
seamless data management

e Enhance client engagement through personalized and
automated communication

o Utilize advanced automation techniques to optimize
webinar and CRM processes

e Implement best practices for continuous improvement
and troubleshooting
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